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customer feedback 
 

At Provincial Plants and Landscapes we take pride in our products and services and would like to make sure that we 
continue to deliver according to your needs. Please take the time to provide us with any comments, suggestions or 
improvements.  Thanks for your time! 

 

please tick dissatisfied neutral satisfied 

Does our product range meet 
your needs? 
 

 

If not please provide any suggestions  

plants □ □ □ 

pots □ □ □ 

 pavers □ □ □ 

 design services □ □ □ 
 planting □ □ □ 
How would you rate your 
experience at the nursery? 

products were easy 
to find □ □ □ 

 quality of products □ □ □ 

 
staff answered  

my questions 
□ □ □ 

 
presentation of 

nursery □ □ □ 
 

How did you hear about us?                    please circle 
internet    friend / colleague   yellow pages 
advertisement        other  __________ 

   

please tick yes or no yes no 

Were we easy to find?   

Will you recommend our products and services?   

Would you like to receive pre-sales advice?   

Did you know we offer a planting and design 
service? 

  

Are you aware that we offer gift vouchers?   

Would you like to receive our newsletter? 

Address / email details: 
  

 

Please provide any comments, suggestions or improvements you require 

 

 

 


